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COMMUNITY AND AGED CARE SERVICES SUPPORT WORKER

ESSENTIAL AND DESIRABLE CRITERIA

Essential Criteria

Certificate Il Individual Support, Aged Care or similar (or working towards
same) or equivalent experience

Senior first aid certificate or willingness to obtain.

Demonstrated experience in the provision of direct client support to frail,
aged and people with disabilities.

Willingness to undertake a Criminal Record Check upon employment as
directed and maintenance of satisfactory checks throughout employment.
Provision of a Class C Drivers Licence.

Desirable Criteria

Demonstrated communication and interpersonal skills, including the ability to
deal with sensitive and confidential matters with integrity, tact and
discretion.

Experience working with people from diverse social and cultural
backgrounds.

Demonstrated experience using a range of information technology systems

including Microsoft Office.

Ability to plan and coordinate tasks, to make decisions using appropriate
judgement and meet designated timelines.



